
Indemnities in Software and Other IT
Contracts: A Comprehensive Guide for
Lawyers and Businesspeople
Indemnities are a common feature of software and other IT contracts. They
provide businesses and individuals with protection against financial and
legal liability in the event of a breach of contract or other legal obligation.
However, indemnities can be complex and challenging to navigate,
especially for those without a legal background.

This comprehensive guide is designed to provide lawyers and
businesspeople with a thorough understanding of indemnities in software
and other IT contracts. We will explore the different types of indemnities,
discuss negotiation strategies, and examine the legal implications of these
provisions.
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Types of Indemnities

There are a number of different types of indemnities that can be included in
software and IT contracts. These include:

General indemnities: These indemnities cover all claims, losses,
damages, and expenses incurred by the indemnified party, regardless
of the cause.

Specific indemnities: These indemnities cover only specific claims,
losses, damages, or expenses that are specified in the contract.

Cross-indemnities: These indemnities oblige both parties to
indemnify each other against claims, losses, damages, or expenses
arising out of the performance or breach of the contract.

Third-party indemnities: These indemnities oblige one party to
indemnify the other party against claims, losses, damages, or
expenses incurred by a third party.

Negotiation Strategies

The negotiation of indemnities can be a complex and challenging process.
The following strategies can help lawyers and businesspeople achieve the
best possible outcome:

Understand the purpose of the indemnity: Before negotiating an
indemnity, it is important to understand the purpose of the provision
and the risks that it is intended to cover.

Be clear and concise: Indemnities should be drafted in clear and
concise language that is easy to understand. This will help to avoid
disputes down the road.



Be specific: The indemnity should be as specific as possible in terms
of the claims, losses, damages, or expenses that it covers.

Consider the scope of the indemnity: The scope of the indemnity
should be carefully considered. Indemnities can be limited to certain
types of claims or losses, or they can be more general.

Negotiate the terms of the indemnity: The terms of the indemnity,
such as the time limits and exclusions, should be negotiated carefully.

Legal Implications

Indemnities can have a significant legal impact on the parties to a software
or IT contract. The following are some of the legal implications that should
be considered:

Breach of contract: A breach of contract can occur if one party fails to
fulfill its obligations under the indemnity.

Fraud: An indemnity may be void if it is obtained through fraud.

Public policy: Indemnities that are contrary to public policy may be
unenforceable.

Indemnities are a crucial aspect of software and other IT contracts. They
can provide businesses and individuals with protection against financial
and legal liability. However, indemnities can be complex and challenging to
navigate. This comprehensive guide has provided lawyers and
businesspeople with a thorough understanding of indemnities in these
contracts, including their types, negotiation strategies, and legal
implications.
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